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PROFESSIONAL SUMMARY:
· Salesforce Certified Developer with 10 years of IT experience, including 6+ years in Salesforce development, integration, and support roles across Finance, Healthcare, Telecom, and Insurance domains.
· Expertise in designing and implementing scalable, enterprise-level Salesforce solutions using Apex, Lightning Web Components (LWC), and Visualforce.
· Proven ability to lead and mentor cross-functional development and support teams across global time zones in Agile environments.
· Hands-on experience in integrating Salesforce with third-party platforms such as SAP, ServiceNow, CLM tools, and internal banking/order systems using REST/SOAP APIs.
· Specialized in building modular and high-performing Lightning Web Components (LWC) for dynamic and responsive UI experiences across Sales and Service Cloud.
· Delivered full-scale Classic-to-Lightning Experience migrations, including architecture redesign, component refactoring, and user adoption strategies.
· Skilled in orchestrating Salesforce deployments using Salesforce CLI, ANT Migration Tool, Change Sets, and Git-based version control systems.
· Developed automated workflow solutions using Flows, Process Builders, and Approval Processes, reducing manual effort by up to 80%.
· Implemented Platform Events and Change Data Capture (CDC) for real-time, event-driven integrations between Salesforce and external systems.
· Led major data quality initiatives involving Data Loader, validation rules, duplicate prevention logic, and structured data import/export processes.
· Experienced in Experience Cloud development for building secure, self-service partner and customer portals.
· Built and optimized role hierarchies, sharing rules, field-level security (FLS), and OWD to meet enterprise-grade data access compliance.
· Strong knowledge of SOQL, SOSL, and query optimization techniques for efficient data retrieval across large Salesforce datasets.
· Proficient in web technologies like HTML, CSS, JavaScript, and jQuery for front-end enhancements and UI customization.
· Integrated Salesforce with backend systems like Oracle and SQL Server using custom ETL pipelines and Informatica Cloud.
· Delivered robust Java-based backend services using Servlets, JSP, Hibernate, and EJB on WebLogic during early-career roles.
· Adept at writing RESTful web services and consuming external APIs with secure authentication mechanisms (OAuth 2.0, JWT, Named Credentials).
· Participated in release planning, sprint grooming, UAT support, and QA collaboration using Agile tools like Jira and Confluence.
· Experienced in developing technical documentation, including TDDs, deployment guides, and user training materials.
· Created dynamic dashboards and executive-level reports using native Salesforce analytics tools.
· Automated quote, contract, and case resolution workflows to improve operational efficiency in enterprise support and sales departments.
· Applied UML modeling and architectural design principles in Java/Salesforce projects to support scalable application design.
· Worked in both Agile and Waterfall environments, adapting delivery models to client and project needs.
· Recognized for reducing incident backlogs by 60% and improving deployment stability through proactive L3 support and monitoring.
· Committed to continuous learning and maximizing value from each Salesforce release by adopting new platform features and automation tools.

TECHNICAL SKILLS:
	Salesforce Platform: 
	Apex, LWC, Aura, Visualforce, Flows, Process Builder, Workflow Rules, Validation Rules, Approval Processes, SOQL, SOSL, Lightning App Builder, Salesforce Connect, Lightning Web Components (LWC), Salesforce Inspector, Salesforce CLI, Reports & Dashboards, Experience Cloud, Marketing Cloud, Service Cloud, Sales Cloud, Financial Services Cloud

	Integration Tools: 
	REST API, SOAP API, Platform Events, Change Data Capture (CDC), Named Credentials, OAuth 2.0, Mulesoft, Informatica Cloud, Salesforce Connect, Cast Iron, Custom ETL Pipelines, Integration with CLM tools, SAP, ServiceNow, Oracle & SQL Server

	Development Tools: 
	Visual Studio Code, Git, GitHub, Bitbucket, ANT Migration Tool, Workbench, Force.com IDE, Eclipse IDE, Data Loader, Data Import Wizard, Salesforce Inspector, Developer Console

	Web Technologies: 
	HTML, CSS, JavaScript, JSON, XML, jQuery, JSP, Struts, Servlets

	Java Stack: 
	Core Java, JDBC, JSP, Servlets, EJB, Hibernate, MVC, DAO, Singleton, Apache Tomcat, Oracle WebLogic Server, SOAP Web Services, WSDL, JUnit, Log4j

	Databases: 
	Oracle, MySQL, MS SQL Server, SQL, HQL

	Project Management & Methodologies: 
	Agile (Scrum), Waterfall, Jira, Confluence, SDLC, Sprint Planning, Daily Standups, UAT, QA, Documentation

	Security & Compliance: 
	Profiles, Roles, Permission Sets, OWD, FLS, Audit Trail, Encryption, GDPR, HIPAA, SOX Compliance

	Documentation & Modeling: 
	UML Diagrams (Class, Sequence, Use Case), Technical Design Documents (TDD), Deployment Plans, User Manuals



CERTIFICATIONS:
· Salesforce Certified Administrator
· Salesforce Platform Developer I
· Salesforce Platform Developer II
· Salesforce Service Cloud

EDUCATION:
· Master’s in Computer Science from Sacred Heart University, USA.
· Bachelor’s in Information Technology, All India Institute of Technology, Hyderabad, INDIA.

PROFESSIONAL EXPERIENCE:
Johnson & Johnson, NJ 										Aug’22 – Present
Role: Salesforce Developer / Support Lead
Responsibilities:
• Customized Salesforce Financial Services Cloud (FSC) data model by extending Person Accounts, Financial Accounts, and Relationship Groups with Apex, validation rules, and Lightning components to support enterprise financial processes.
• Developed Lightning Web Components (LWC) and Apex automation for FSC features like client 360° view, household relationship mapping, and financial goal tracking, enabling advisors to access holistic client insights and streamline compliance workflows.
· Led a global team of 18 developers and support engineers across time zones to manage multi-org Salesforce implementations with 24/7 uptime.
· Designed and developed scalable solutions using Apex triggers, classes, batch jobs, and schedulers to automate business logic.
· Built custom Lightning Web Components (LWC) and Aura Components to deliver responsive, dynamic UI experiences.
· Migrated legacy Visualforce pages and Classic workflows into modern Lightning Experience and Flow-based architecture.
· Integrated Salesforce with SAP, ServiceNow, and external marketing platforms via REST/SOAP APIs using Mulesoft and Informatica Cloud.
· Engineered secure, scalable Named Credential-based integrations with OAuth 2.0 and JWT authorization.
· Managed release cycles using ANT Migration Tool, Salesforce CLI, and Change Sets across multiple environments (Dev, QA, UAT, Prod).
· Defined and enforced validation rules, duplicate rules, and automation for data quality governance.
· Led implementation of advanced security configurations, including profiles, permission sets, sharing rules, and org-wide defaults.
· Developed a Marketing Cloud integration to drive personalized campaigns using Salesforce custom objects and event triggers.
· Architected real-time and near-real-time data synchronization with external systems using Platform Events and CDC.
· Established ETL pipelines using Informatica Cloud and Data Loader for large-volume data transformations and loads.
· Implemented automated approval processes for quote and contract workflows, reducing manual steps and compliance risk.
· Created customized Reports and Dashboards in Lightning for sales, service, and executive stakeholders.
· Deployed Experience Cloud portals to facilitate secure external access for partners and customers.
· Built reusable Flows and screen flows to enhance automation and reduce Apex dependency.
· Maintained sandbox strategies and refresh protocols, ensuring consistency and stability across test environments.
· Mentored junior developers in Apex, LWC, Git workflows, and code optimization best practices.
· Collaborated with architects, QA teams, and business stakeholders using Agile Scrum methodology and Jira.
· Created integration layers for Salesforce-to-DWH using SQL Server, Oracle, and Informatica for business intelligence.
· Used Salesforce Inspector, Workbench, and Developer Console for real-time troubleshooting and data manipulation.
· Participated in Salesforce seasonal release assessments and implemented new features like Dynamic Forms and OmniStudio.
· Enforced compliance with GDPR and HIPAA by managing audit trails, field-level encryption, and secure integrations.
· Delivered UAT support, end-user documentation, and training sessions during major rollout phases.
· Reduced incident response time by 60% through automation of case handling and proactive system monitoring.
Environment: Sales Cloud, Service Cloud, Experience Cloud, Marketing Cloud, Apex, Lightning Web Components (LWC), Aura, Visualforce, Flows, Process Builder, Approval Processes, REST API, SOAP API, Platform Events, CDC, Named Credentials, OAuth 2.0, Salesforce Connect, Informatica Cloud, Salesforce Data Loader, Data Import Wizard, Visual Studio Code, Git, GitHub, ANT, Salesforce CLI, Change Sets, Workbench, Salesforce Inspector, Mulesoft, SAP PI/PO, Cast Iron, Oracle, SQL Server, Agile Scrum, Jira, Confluence, FLS, Profiles, Permission Sets, OWD, Audit Trail, GDPR, HIPAA, Reports, Dashboards, Lightning Report Builder.

AT&T, TX 											Jan’22 – Aug’22
Role: Salesforce Developer
Responsibilities:
· Built dynamic Lightning pages and customized Lightning Web Components (LWC) to create highly responsive, user-friendly interfaces for service and sales users.
· Developed and maintained trigger flows, validation rules, and process builders to streamline and automate complex case resolution workflows.
· Led role-based security enhancements, including profiles, roles, and permission sets to align with evolving compliance policies and access controls.
· Utilized Salesforce Inspector, Field-Level Security (FLS), and Object-Level Security (OLS) to optimize data accessibility and protect sensitive data.
· Automated Salesforce-to-order management system integrations, reducing manual data entry by 80% and improving accuracy across order processing.
· Designed and implemented Global Actions and Quick Actions to enable efficient user task execution within Lightning UI.
· Deployed secure Experience Cloud portals for external partners and customers, providing access to knowledge articles, case management, and order status tracking.
· Created custom ETL processes to transfer, transform, and clean large data sets between Salesforce and external databases such as Oracle and SQL Server.
· Built reusable screen flows and guided user experiences using Flow Builder to reduce training overhead and enhance UI interactions.
· Collaborated with QA teams to define test plans, document post-deployment steps, and ensure feature stability across environments.
· Participated in sprint planning, daily scrums, and retrospectives using Agile methodology and Jira for sprint execution and issue tracking.
· Performed code reviews and optimized Apex triggers, classes, and LWC components for performance and governor limit adherence.
· Leveraged REST APIs and Named Credentials to create secure external integrations with internal enterprise systems.
· Developed custom report types, Lightning dashboards, and matrix reports for team leads and service managers.
· Implemented object-level and record-level sharing rules to enforce secure access and visibility across multi-departmental users.
· Streamlined sandbox refresh activities and managed metadata deployments using Change Sets and the ANT Migration Tool.
· Created technical documentation for configuration, custom development, and deployment strategies in Confluence.
· Enhanced data quality through implementation of duplicate management rules, picklist standardization, and mass data updates using Data Loader.
· Participated in UAT cycles and gathered feedback for continuous improvement and feature enhancements.
· Delivered knowledge transfer sessions and walkthroughs to business users and junior developers on new Salesforce capabilities and UI upgrades.
Environment: Sales Cloud, Service Cloud, Experience Cloud, Apex, Lightning Web Components (LWC), Aura, Visualforce, Flow Builder, Process Builder, Validation Rules, REST API, Named Credentials, Salesforce Connect, Custom ETL logic, Data Loader, SQL, Oracle, Visual Studio Code, Salesforce Inspector, Workbench, Change Sets, ANT Migration Tool, Agile Scrum, Jira, Confluence, Profiles, Roles, Permission Sets, FLS, OWD, Sharing Rules, Reports, Dashboards, Report Types, Experience Cloud, Salesforce Setup Audit Trail, QA Test Scripts, Deployment Checklists.

JP Morgan Chase, Chicago, IL 									Sept’20 – Dec’21
Role: Salesforce Developer
Responsibilities:
· Developed scalable and modular Apex triggers and batch classes to support financial reporting, loan origination, and account servicing processes.
· Designed and built custom LWC dashboards to deliver real-time financial insights for compliance and investment teams.
· Integrated Salesforce with internal core banking systems using secure REST API callouts and asynchronous Apex for real-time transaction processing.
· Consumed third-party financial APIs within Salesforce using Named Credentials, handling authentication via OAuth 2.0, and token management.
· Re-engineered legacy workflow rules and approval chains into Lightning Process Builders and Flow Builder, aligning with modern automation standards.
· Built reusable Lightning Web Components (LWC) to provide responsive, scalable UI elements for customer and advisor portals.
· Designed secure role hierarchies, sharing rules, and field-level security (FLS) to comply with financial regulatory requirements (e.g., SOX, FINRA).
· Created sandbox refresh strategies and post-refresh automation scripts to ensure testing environments closely mirrored production data sets.
· Authored detailed technical design documents (TDDs) and solution architecture diagrams for internal knowledge base and audit compliance.
· Led development of approval process automation for transaction reviews and risk escalation procedures, reducing manual efforts by 50%.
· Implemented platform-wide data validation rules, duplicate prevention logic, and lookup filters to ensure the integrity of customer and transaction records.
· Developed complex SOQL/SOSL queries for dynamic reporting, component rendering, and background jobs across large data volumes.
· Maintained and optimized Apex code to stay within governor limits and ensure high performance across production and sandbox environments.
· Participated in Agile ceremonies including sprint planning, retrospectives, and grooming sessions using Jira and Confluence.
· Collaborated closely with compliance, QA, and security teams to ensure data handling met enterprise security and governance standards.
· Created comprehensive unit tests with over 85% code coverage, and supported end-to-end test execution for seamless release cycles.
Environment: Sales Cloud, Service Cloud, Financial Services Cloud, Apex, Lightning Web Components (LWC), Flow Builder, Process Builder, Approval Processes, Validation Rules, REST API, Named Credentials, OAuth 2.0, Salesforce Connect, Visual Studio Code, GitHub, Salesforce CLI, Workbench, Change Sets, Data Loader, SOQL, SOSL, Role Hierarchies, FLS, OWD, Sharing Rules, Agile, Jira, Confluence, TDDs, Solution Designs, Deployment Checklists, SOX, GDPR, Internal Banking Standards.

Insurance Auto Auctions, IL 									May’18 – Aug’20
Role: Salesforce Developer
Responsibilities:
· Led successful migration of Salesforce Classic applications to Lightning Experience, modernizing the user interface and improving system performance.
· Developed modular and reusable Lightning Web Components (LWC) to enhance UI responsiveness and performance across Sales and Service Cloud.
· Integrated Salesforce with Contract Lifecycle Management (CLM) tools to streamline opportunity tracking, quote approvals, and contract workflows.
· Created custom Visualforce pages, Lightning Reports, and Dashboards for executive leadership to enable real-time visibility into KPIs and sales metrics.
· Conducted user training, UAT sessions, and stakeholder workshops to facilitate the smooth adoption of Lightning Experience across sales teams.
· Built custom LWC components for faster data manipulation, dynamic record views, and interactive dashboards aligned with business needs.
· Enabled real-time data synchronization by leveraging Platform Events and Change Data Capture (CDC) for downstream systems and analytics.
· Implemented Sales Cloud automation features such as Opportunity Stages, Lead Assignment Rules, and auto-response email templates to improve lead-to-close cycle times.
· Designed and optimized Page Layouts, Record Types, and Compact Layouts for role-based customization across departments.
· Configured workflow rules, validation rules, and process automation to enforce business policies and reduce manual intervention.
· Developed custom SOQL queries and Apex logic to support dynamic form rendering and automated background processing.
· Collaborated with QA and business analysts to define test scenarios and acceptance criteria using Agile methodology and Jira.
· Participated in release management, including deployments using Change Sets and pre-deployment impact analysis.
· Delivered end-user documentation, how-to guides, and post-deployment support, improving user satisfaction and adoption rates.
Environment: Sales Cloud, Service Cloud, Apex, Lightning Web Components (LWC), Visualforce, Validation Rules, Workflow Rules, Process Builder, Page Layouts, Record Types, Platform Events, Change Data Capture (CDC), REST APIs, CLM Tools, SOQL, Salesforce Reports & Dashboards, Visual Studio Code, Salesforce Inspector, Workbench, Change Sets, Profiles, Roles, Permission Sets, OWD, Agile (Scrum), Jira, UAT, End-User Training, Documentation.

ICICI Bank, India 										Apr’16 – Apr’18
Role: Java Developer
Responsibilities:
· Designed and developed scalable Java-based backend systems using Servlets, JSP, and JDBC for core banking applications.
· Developed and maintained Hibernate ORM mappings, ensuring smooth data persistence across Oracle-backed enterprise systems.
· Integrated Enterprise JavaBeans (EJBs) into middleware components hosted on WebLogic Application Server to support business-critical workflows.
· Participated in architectural design and system modeling, contributing to the definition of scalable and secure financial services platforms.
· Implemented MVC design patterns using JSP and Struts for modular, maintainable code across user-facing banking modules.
· Wrote efficient SQL and HQL queries for data extraction, reporting, and reconciliation from multiple relational databases.
· Developed reusable Java utility classes for encryption, logging, exception handling, and user session management.
· Designed SOAP-based web services for integration with external systems, such as credit rating agencies and mobile payment providers.
· Worked closely with business analysts to understand banking requirements and translate them into high-performance backend logic.
· Created JUnit test cases to ensure unit-level reliability and collaborated with QA teams for system integration testing (SIT).
· Tuned Java application performance by analyzing JVM memory utilization, optimizing SQL joins, and leveraging caching mechanisms.
· Participated in code reviews, peer programming sessions, and implementation of coding standards to ensure maintainable and secure code.
· Supported deployment activities across development, staging, and production environments, ensuring seamless releases and rollback planning.
· Documented technical specifications, flow diagrams, and deployment instructions to aid future development and audit requirements.
Environment: Java, JSP, Servlets, JDBC, Struts, EJB, Hibernate, Oracle WebLogic, Oracle 11g, MySQL, SOAP, XML, WSDL, MVC, DAO, Singleton, JUnit, Log4j, Eclipse IDE, SVN, Maven, Waterfall, SDLC, UML, Technical Design Documents, Use Case Diagrams.

Grapesoft Solutions, India 									Jun’15 – Mar’16
Role: Jr. Developer
Responsibilities:
· Contributed to the development of web applications using JSP, Servlets, JavaScript, and the Struts MVC framework.
· Assisted in designing and building reusable backend components to improve code maintainability and reduce duplication.
· Collaborated in creating UML diagrams such as class diagrams, sequence diagrams, and use-case diagrams to support technical design.
· Participated in requirement gathering sessions with clients and translated functional needs into technical tasks.
· Implemented form validations and client-side interactivity using JavaScript and jQuery for improved user experience.
· Gained hands-on experience in back-end data handling using JDBC and integrated it with Oracle and MySQL databases.
· Assisted in unit testing and debugging Java code to support stable application releases.
· Supported application deployments and version control using SVN, ensuring accurate delivery and rollback capabilities.
· Helped write user manuals, system documentation, and technical process documents to streamline knowledge transfer.
· Worked alongside senior developers in all phases of the Software Development Life Cycle (SDLC) following the Waterfall model.
Environment: Java, JSP, Servlets, JavaScript, jQuery, Struts MVC, Oracle, MySQL, UML (Use Case, Sequence, Class Diagrams), SVN, Eclipse IDE, Apache Tomcat, Software Specs, User Manuals, Technical Documentation, Waterfall, SDLC.

KEY PROJECT HIGHLIGHTS:
· Salesforce Classic to Lightning Migration: Successfully transitioned multiple clients from Classic to Lightning, improving performance and UI/UX.
· Global Team Leadership: Managed a distributed Salesforce team at J&J, aligning deliverables across different time zones.
· Data Migrations: Executed data migration from Siebel and MS Dynamics to Salesforce using ETL tools like Informatica and Data Loader.
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